IIpunoxenue
K IIOCTaHOBJICHUIO aIMUHHUCTPALUA

Kierckoro cenbckoro rnoceneHus
ot 16.02.2022 r. Ne 33

AI[M]/IHI/ICTpaTHBHI)Iﬁ PEraaMeHT nMpeaoCcTraBJICHUA MyHI/IIIHHaJIbHOﬁ yaiayru «Bblgaua
KOMUi AOKYMEHTOB, ApXUBHBLIX BBIIIHCOK, apPXHUBHBLIX CIIPABOK)>

1. O01ue mMoJI0KeHUus
IIpeamet peryJupoBaHus aAMUHUCTPATHBHOIO PerjiaMeHTa

1.1. AIMUHUCTPAaTHUBHBIN pEriiaMeHT IPEJ0CTaBICHUSI MyHUIIMTIANbHON ycinyru «Beigaua
KOMUN JOKYMEHTOB, apXUBHBIX CIPAaBOK» pa3pabOTaH B LENSIX IMOBBIIIEHHUS KauyecTBa U
JOCTYIHOCTH IO NMPEJOCTABICHUI0 MYHHIIMIAIBHOW YCIYTM W ONpPEAEISeT MOPAIOK, CPOKH H
MOCJIEIOBATEIbHOCTh  ACUCTBUM  (aIMUHUCTPATUBHBIX HpPOLEAYyp) MNpU MIPEIOCTABICHUU
MYHHUIIUIIATbHOW YCITYTH.

Kpyr 3asiBurtenei

1.2. 3asBrTENsIMU Ha MTOJIyY€HHE MYHULIUIIAIIBHON YCIIYTH SIBISIOTCS:

(bu3nyecKkre WK IPUINYECKre A HE3aBUCUMO OT OpraHU3allMOHHO-TIPaBOBOM (hOPMBI
oOpa3oBaHUsl, HX TMPEACTABUTENIH, HAJCIEHHbIE B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit  ®dexpepanuu  NOpSAKE MOJTHOMOYMSMH  BBICTYNIaTh OT KX HWMEHM TNpHU
B3aMMO/ICHCTBUM C OpraHaMi MECTHOTO CAMOYITPaBJICHHUS.

3a npeaocTaBiIeHHEM MYHHUIIUIAIBHOMN YCIYTH OT MMEHHU 3asiBUTENEN BIpaBe 00paTUThes
UX 3aKOHHBIC MPEJCTAaBUTENH, NCHCTBYIOUIME B CHJIY 3aKOHA, WIM HMX HpPEICTaBUTENN Ha
OCHOBAHUU JIOBEPEHHOCTH.

TpeOoBanusi K mopsaAKy HHGOPMHUPOBAHUSA 0 PABUJIAX
NpeI0CTABIEHUSI MyYHUIINNIAILHON YCIyTH

1.3. Tlopsmox mosrydeHust MHGOPMALUH 3asBUTEISIMH O BOIPOCAM MPEIOCTaBICHHS
MYHUIHANIAIBHON YCIYTH, B TOM YHCIE CBEICHHH O XOJ€ HPEIOCTaBICHHS MYHHIUIAJIbHOU
YCIYTH, B TOM YHCIIC B HH(POPMAIIHOHHO-TEIEKOMM yHUKAIIMOHHON ceTn «IHTepHeT.

WNudopmupoBaHue 1mo BOmpocaM MpeaoCTaBICHIsI MyHUIMITAIEHON YCIYTH, B TOM YHCJIe
O XOJ€ TPEAOCTaBICHHS MYHHIMNAIBHON YCIYTH, OCYIIECTBISETCS  CIEHHAIHCTaMU
YTOJIHOMOYEHHOTO OpraHa B cieAyroIux Gopmax (1o BeIOOpY 3asBUTEINSA):

B yCTHOU (opMe (Tpu TUYHOM oOpallieHuu u 1o Tenedony);

B MCBMEHHOM (popMe (IIpU MUCHMEHHOM OOpAaIIeHUH 10 0YTe, 3JIEKTPOHHOH MoYTe);

Ha WHQOPMAIIMOHHOM CTEHJE B MecTaxX MPEJOCTAaBICHUS MYHUIMIIAIBHOW YCIYTH, B
¢dopme nH(POPMAIIMOHHBIX (TEKCTOBBIX) MaTepPHUaJOB;

Ha o(UIMaTBFHOM caiiTe afIMUHUCTpaluu KileTckoro cenbcKoro noceaeHus;

1.4. B caywsae yctHoro oOpamieHuss (JIMYHO WM 1O TenedoHy) 3asBUTENS (ero
IpeJCcTaBuUTeNsA) 3a MHpOpMaLueil Mo BolpocaM MPeloCTaBICHUsS MYHHUIMIAIbHON YCIyTH, B
TOM YHCJIE€ O XOJ€ NPEAOCTAaBJICHUs] MYHUIMIAIbHON YCIIYTH, CHEIHAIUCT YIOJHOMOYEHHOIO
OopraHa B yachl IIpreéMa OCYIIECTBJISIET YCTHOE MH(POPMHPOBAaHUE (COOTBETCTBEHHO JMYHO WM
no TtenedoHy) oOpaTtuBmierocst 3a HH(opMaimend 3asgBUTENs. YCTHOE HH(OPMUpPOBaHHE
ocyliecTBiseTcs He 6onee 15 MUHYT.

OtBer Ha TeneOHHBIH 3BOHOK HaYMHAETCS ¢ MHPOPMAlMUM O HAUMEHOBaHWM OpraHa, B
KOTOPBIN OOpaTwiics 3asBUTENb, (PaMUIIMK, UMEHH, OT4YeCcTBE (IIOCelHee — MPH HAJTUYUH) U
JOJDKHOCTH CIIEHUANIMCTA, IPUHSBIIETO Tele(OHHBIN 3BOHOK.

IIpu oOmenuun c¢ 3agBuTenssMH (O TeneoHy WM JIMYHO)  CHEIHAIHMCT
VYTOJIHOMOYEHHOTO OpraHa JOJDKEH KOPPEKTHO M BHHUMATEIBHO OTHOCHUTHCS K TpaKIaHaMm, He



YHIHKasi UX YECTH W JIOCTOMHCTBA. YCTHOE€ WH()OPMHPOBAHUE O MOPSAKE MPEAOCTABICHHS
MYHUIIUNATBHOW YCIYTH JOJDKHO TPOBOAMTHCS C HCHOJB30BAHMEM O(PHIMAIBHO-AEIOBOTO
CTHJISl PEYH.

[Tp1 HEBO3MOXXKHOCTH CHEIMANNCTA, MPUHSABIIETO 3BOHOK, CAMOCTOSTENIbHO OTBETUTH HA
MMOCTABJICHHBIC BOIMPOCHI, Tele()OHHBIN 3BOHOK IEpeaapecoBhIBaeTCs (NIEPEBOIAUTCS) HA JIPYTroe
JOJKHOCTHOE JIMIIO WIIM )K€ OOpaTHBIIEMYCS cooOmiaercsi Tene(oHHBI HOMEp, MO0 KOTOPOMY
MO>KHO TIOJTYYHUTh HEOOXO0IMMYI0 HH(POPMAIIHUIO.

B cnydae, ecnum uisi MOArOTOBKM OTBeTa TpeOyeTcs NPOJODKUTEIBHOE BpPEMS,
CHELHMAIUCT YIIOJIHOMOUYEHHOIO OpraHa, OCYIIECTBIISIOMINNA YCTHOE MH()OPMUPOBAHHUE, MOMKET
MPEUIOKUTh 3asSBUTEII0 HANPABUTh B YIIOJHOMOYEHHBIH OpraH NMHChMEHHOE OOpalleHue o
MIPEJOCTaBICHUHU MMChbMEHHON KOHCYIBTAIMH IO MPOLEAYpPE MPEAOCTABICHISI MyHUITUTIATLHON
YCIYTU U O XOJie MPENOCTaBICHNs MYHUIMIAIbHON YCIyrd, MO0 Ha3HAUYMUTh JPYroe yaoOHOe
IUTSL 3asIBUTEIISE BPEMsI JUIsl YCTHOTO HH(OPMUPOBAHHUS.

NudopmupoBanrne B MUCHbMEHHOW (popMe OCYHIECTBIISIETCS TP TOJTYUYESHUH OOpaIieHus
3asiBUTENII O MPEAOCTaBICHUM NHCbMEHHON KOHCYJIbTAIlMM [0 BOIpPOCaM MpPeN0CTaBIICHUS
MYHUITUTIAIBHON YCIIYTH, B TOM YHCIIE O XOJ€ MPEAOCTaBICHUS MyHUITUTIAILHON YCITyTH.

[IuceMeHHBIN OTBET Ha oOpallleHue JOJDKEH coAepkKaThb (paMHIIMI0 U HOMEp TelaedoHa
WCIIOJIHUTES.

[Ipy KOHCYJABTHPOBAaHWM 110 THCBMEHHBIM OOpAalleHWsM OTBET Ha OOparieHne
HampaBJIIeTCS 3asBUTENI0O Ha TIOYTOBBIM aJpec, YKa3aHHbIM B OOpalleHuH, WIH aJpec
AJIEKTPOHHOMW MOYTHI B CPOK, HE MpeBbIaronuil 30 KaJleHJapHbIX JHEH ¢ MOMEHTAa PETUCTpalun
oOpareHusl.

B cnyuae, ecniu B oOpamieHMM O MPENOCTABIEHUH MUCHbMEHHOW KOHCYJIbTAlMM IO
BOINIPOCaM MPEJOCTaBICHUS] MYHHMIMIIAJLHOM YCIyrH, B TOM YHCJIE O XOJ€ NpPEeAOoCTaBJICHUS
MYHHUIMIIAIBHON YCIYTH, HE yKa3zaHbl (paMuiIusi 3asBUTENs, HAlpaBUBLIETO OOpalleHue, WU
MOYTOBBIN ajjpec, M0 KOTOPOMY JIOJKEH ObITh HAIIPaBJIEH OTBET, OTBET Ha oOpallleHne He TaeTCsl.

Jlia nonydyeHus MHGOpMAIMH MO BOIIPOCaM MPEAOCTaBICHNUS MyHUIIUIAIBHON yCIyTrH, B
TOM YHCIIE€ O XOJE MpPEeNOCTaBJICHUS MYHMIMIIAIBHOM yCIyru mocpeinctBom PenepalibHOTO
nmopraja  3asBUTENsIM  HEOOXOAMMO  KCIOJNb30BaThb  ajpeca B HMH(OPMAIMOHHO-
TEJIeKOMMYHUKAalMOHHOW cetu «MHTepHeT», yka3zaHHble B NyHKTe 1.5. HacTosiero
AJIMUHUCTPATUBHOTO perjlaMeHTa.

Nudopmanus mo BompocaM NpeaOCTaBICHUS MYHUIIMIAIBHOM yCIIyrd, B TOM 4YHCIE O
X0JIe, CpOKax W TMOpsAKEe ee MpeNoCTaBlieHus, pazMenieHHas Ha DenepalbHOM MOpTalie, Ha
opUIMAIIEHOM caiiTe IPEI0CTaBISETCS 3asBUTENI0 OECIUIaTHO.

Hoctyn k nH(popMalvu MO BOMPOCAaM MPEAOCTABICHUS MYHULIUNAIBHON YCIYTH, B TOM
4Huclie O XO/e, CpOKax U TMOpSAKE €€ MPEIOCTABICHHUS, OCYLIECTBISETCS 0€3 BBIMNOJHEHUS
3asiBUTENIEM KaKUX-TUOO TpeboBaHUN, B TOM uucie Oe3 HCIOJIb30BaHUS IMPOTPAMMHOIO
obecrieueHus, yCTaHOBKa KOTOPOTO Ha TEXHUYECKHE CPEICTBA 3asBUTENS TPEOYeT 3aKII0UCHUS
JUIEH3UOHHOTO WJIM MHOTO COTJIAlIeHHs ¢ MpaBooOiagaTesieM MporpaMMHOr0 oOecredeHus,
MpelyCMAaTPUBAIOIIET0 B3WMaHHWE IUIATHI, PErHCTPALMI0O WM aBTOPH3AIUIO 3asBUTENS WU
MPEIOCTABJICHNUE UM MEPCOHATBHBIX TaHHBIX.

1.5. Hudopmanus o MecTe HaxOoXJIeHHs, Tpaduke, CIpPaBOYHBIX TenedoHax
AJMUHUCTpAIMK, CIOCO0ax MOJIydeHHs HH(POpPMalMU, O MecTaX HaxOXAEHUs M rpadurax
paboThl, B TOM 4YHCJIE€ OpPraHOB TOCYJApPCTBEHHOM BIAacTW M OpraHM3alui, y4acTBYIOUIUX B
MPEJOCTaBICHNU MyHULIMTIAIBHON YCITyTH:

MecTo Hax0XAeHUS aIMUHUCTpaluu KIIeTCKOro cenbCcKoro moceneHus:

404156 Boarorpanckas obmnactb, CpenHeaxTyOMHCKUN palioH, X. Knerckuit, yn.  CanoBasg, 1;

o renedony Anmunucrpanuu: (84479) 7-43-36;

MyTeM MUCbMEHHOT0 00palieHus B AJMUHUCTPAIHUIO;

MOCPeICTBOM oOpaIeHus 1o AekTpoHHo# nmoure:kletskaya _adm@mail.ru;

B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTn "HMHTepHeT" Ha oduIHaTEHOM
caiite anmuHucTpanuu Kierckoro cenbckoro nocenenust https://kletskoesp.ru;

Azpec enuHOro mopTaja TOCYAAPCTBEHHBIX W MYHMLIMIAIBHBIX YCayr ((QpyHKIuii):
http://www.gosuslugi.ru;



http://www.gosuslugi.ru/

Ha WHQOPMAIIMOHHOM CTeHIe ATMUHUCTpauu KIeTcKoro cenbCKOTO MOCEICHNUS;

Mectonaxoxaenue u rpaguk pabotsl MKY "MOIT":
N HaumenoBanue I'paduk padoTsI Anpec
n/n
1. MKY «MoIT" Yacol padoThI: 404143, Boarorpaackast
CpenmHeaxTyOHMHCKOTO ITx: ¢ 9:00 5o 20:00 o0JacTh,
MYHUIIMIAIBHOTO paiioHa Br-IIT: ¢ 9:00 mo 18:00 p.1. Cpenasis AxTy0a,
C6 ¢ 9:00 o 15:30 yi. OkTsi0pbcKasi,
Bc: BrixogHOM 1. 89
2. MKY «MOITI" 1. ITx - ITT: 09:00 — 18:00 404160, Bonrorpaackast
Kpacnocnoboxck Co, Bc: BexoaHoM obnacte, CpeHeaX TyOMHCKUA
CpenneaxTyOUHCKOTO paiioH,
MYHHIUIIAJIBHOTO paiioHa r. KpacHocnoborck,
yi1. MenuopaTtopos, 16.

CrpaBounsie Tenedorsl MKY "M®I[" Cpeaneaxtyounckoro paiiona: (84479) 5-10-47.

CrnpaBounbie Tenegonsl MKY "MO®I[" r. KpacnHocnoboxacka CpenHeaxTyOMHCKOTO
paiiona: (84479) 6-23-56.

Nudopmanuio o mectoHaxoxaeHuu U rpadukax padotsl MOI] Taxke MOKHO MOJIY4YUTh
C HCIIOJIb30BAHHEM TOCYAApCTBEHHOW uHGpopManmoHHON cuctembl «EauHBI mopran cetu
nentpoB  u  odpucoB  «Mom  [oxymenter»  (M®DIL]) Bosrorpaackoit — oGmactmy»
(http://mfc.volganet.ru).

Nudopmanmro o mopsake MperoCTaBICHUS MYHHIMITAIHHON YCIYTH 3asBUTEIh MOXKET
TIOJTyYHTh:

HETMOCPEJICTBEHHO B aaMUHHCTpanuud  KIJIETCKOTO ~ CEIbCKOTO  TOCEJICHUS
(ma(bOpMAITMOHHBIC CTEHIBI, YCTHOE HH(POPMHpOBaHHME MO TeiaehOoHYy, a TaKKe Ha JIMIYHOM
npreMe MYHHIIUTIATBHBIMA CITY)KAIUMHU aIMUHUCTpannu KIIeTCKOro cenbCcKoro moceneHus );

mo moute, B ToM urcie snekrponHoit (Kletskaya adm@mail.ru), B ciaydae mucbMeHHOTO
oOpareHus 3asBUTEIS;

B cetn UWHTepHeT Ha oduIMambHOM caiiTe aaMUHHCTpanuu KIETCKOro CelbcKoro
nocenenus (https://kletskoesp.ru), Ha EauHoM moprane rocynapCTBEHHBIX M MYHHIIMIAIBHBIX
yeyr (pyHkiuit) sBistonieMces (eaeparbHON TOCyIapCTBEHHOW MH(OPMAIIMOHHONW CHUCTEMOM,
o0ecrieurBaroIel Mpe0CTaBICHUE TOCYJaPCTBEHHBIX U MyHUITUIIABHBIX YCIYT B JIEKTPOHHON
dopme (mamee — EaumHBI TOpTam rocylapCcTBEHHBIX W MYHHIIMIIAIBHBIX  YCIIYT)
(www.gosuslugi.ru), (manee Takke HMEHYIOTCS — HHPOPMAIHOHHBIE CHCTEMBI).

2. CTanaapT npeaocTaBjieHUsi MyHUIIUNIAIbHOM yCIyTru
HaumeHoBaHMe MYHUIIMNIAJILHOM YCIYTH
2.1. Beiaya konuid JOKYMEHTOB, apXUBHBIX BBIITUCOK, APXUBHBIX CIIPABOK.

HaunmeHnoBaHHMe Oprana MeCTHOI0 CaMOyIpaBJICHHS,
NPeJOCTABIAIOIIEr0 MYHHIMIIAIBHYIO YCIYTY

2.2. OpraHom, NpefoCTaBIAIOIINUM MYHULUNATIBHYIO YCIYTY, SBISETCS aJIMUHHUCTPALIUS
Knerckoro cenbckoro nocesneHus (Jlajee — YOJTHOMOYEHHBIH Opran).

3a noJy4eHneM MyHULIUIIAIBHOM YCIyTH 3asiBUTENb BlipaBe ooparuthesi B MOLI,

2.3. B cooTBeTcTBUM C TpeOOBaHUAMHU MyHKTa 3 yacTu | crathu 7 DenepanbHOTO 3aKOHA
or 27.07.2010 Ne 210-®3 «OO6 opraHu3aluMu MPEIOCTABICHUS TOCYIAapCTBEHHBIX U
MYHUIUOATBHBIX ycayr» (nanee takke — denepanbhblii 3akoH oT 27.07.2010 Ne 210-D3)
3ampenaeTcs TpeOOBaTh OT 3asABUTEJNS OCYLIECTBICHUS ACUCTBUI, B TOM YHCIE COIJIaCOBaHUH,
HEOOXOJUMBIX JUIl TOJY4YEeHUS MYHHUIMIAIbHOM YCIYIM M CBSI3aHHBIX C OOpalieHHeM B



http://www.gosuslugi.ru/

rOCYJApCTBEHHBIE OPraHbl, OPraHbl MECTHOI'O CAMOYIIPABJICHUS, OPraHU3al1H, 32 UCKIYECHUEM
MOJIyYEeHHUsI YCIYT U MOJYYEHHUs JOKYMEHTOB M MH(OPMALUH, MPEIOCTABISIEMbIX B pe3yibTaTe
IIPEIOCTABJICHUS TaKUX YCIYyr, BKJIIOYEHHBIX B IIE€PEYHH, yKa3zaHHble B yacTh | cratbu 9
HacTosumero PenepaabHOro 3aKOHa.

Pe3y.111)TaT npeaocraBJaCHUA MyHI/IIII/IlIaJII)HOﬁ yciayru

2.4. Pe3ynpTaTOM NpEAOCTaBICHUS MyHULIUIIAJIbHOU YCIYTH SIBISETCS:

- QpXUBHBIC CIIPaBKH, aPXUBHBIE BBIITUCKHU, APXUBHBIE KOIINH;

- TEMaTHYECKHE MOIO0PKH KOMUI apXHUBHBIX JJOKYMEHTOB;

- OTBETHI 00 OTCYTCTBUH 3alpPAIINBAEMbIX CBEACHUH;

- PeKOMEHAALINHY O JANbHEUIINX MYTAX MOUCKAa HE0OX0IMMOI HH(OpMaLIHH;

- YBEIOMJICHHsS O HAIIPAaBICHWH COOTBETCTBYIOLIMX 3allpOCOB HA HCIIOJHEHHUE II0
MIPUHAJUIEKHOCTU B IPYTHe€ OpraHbl U OpraHu3alyH.

Pe3ynbrar mpenocTtaBieHHs MYyHULMIAIBHOW yciayrd odopmiisgercs Ha oduuuaibHOM
OnaHKe YTIOJHOMOYEHHOIO OpraHa 3a MOANUCHI0 PYKOBOJUTENS JINOO JIMLIA, €r0 3aMELaloIIEro.

Cpok npegocraB/ieHUsI MyHHMIMIIAJIBLHON yCIyTH

2.5. OOmwmii (MakCUMaJbHbIM) CpOK TMPEAOCTABICHUS MYHHUIMNAIBHON yCIyru
coctaBisier He Oonee 30 paGoumx mHEH CO JHA TOCTYIUICHUS B YTOJHOMOYEHHBIM OpraH
3asBJICHUA.

B cnydae oOpamienust 3asiBUTeNs 3a MOJy4eHUEM MyHHIMNaIbHOU yciayru B M®I] cpok
MPEIOCTABICHUS MYHUIMIAIBHON YyCIyru HcUUcisercs co AHs mnepemaun MOPI[ Ttakoro
3as1BJICHUS B Y TIOJIJHOMOYEHHBIA OpraH.

2.6. IlpenocraBieHue MYHUIMNAIBHON YCIYTH OCYIIECTBISIETCS B COOTBETCTBHM C
HOPMATHUBHBIMU aKTaMH, HETOCPEACTBEHHO PETYJIHUPYIOIIME MPEACTABICHUE MYHUIIUITATLHON
YCIIYTH.

- Koncturynuumeit Poccuiickoit deneparnuu;

- ®enepanbHbIM 3aK0HOM OT 27.07.2010 No 210-®d3 «OO6 opraHu3anuu MpeaoCcTaBICHU
rOCYJIapCTBEHHBIX U MYHHUITUTIATBHBIX YCIYT»;

- ®epepasibHbiM  3akOHOM OT 02.05.2006 Ne 59-®3 «O mnopsiake paccCMOTPEHHUS
oOparmenuii rpaxaad Poccuiickoit denepanun»,

- ®enepanbHbIM 3aKOHOM OT 22.10.2004 No 125-®D3 «O6 apxuBHOM nene B Poccuiickoit
denepanun»;

- Vkazom Ilpesunenta Poccuiickoit ®epepaumu ot 31.12.1993 Ne 2334 «O
JOTIOJTHUTEIBHBIX TAPAHTHAX MTPaB IpaKIaH Ha HHPOPMAIUIOY,

HcuepnbiBalommii nepeyeHb T10KYMEHTOB,
HeO00XOAUMBIX /ISl PeA0CTABIEHUS]I MyHUIIMNIAIbHOM YCIyTH

2.7. WcyepnblBaroluii MepedeHb JOKYMEHTOB, HEOOXOJMMBIX B COOTBETCTBHM C
3aKOHOJATEIbHBIMA W WHBIMH HOPMAaTHUBHBIMU IPaBOBBIMH aKTaMH JUIsl IPEJOCTaBIICHUS
MYHHUIMIIAJIBHOM yCIIyTH.

2.7.1. OcHoBaHMeM MJIsi MPEJOCTaBJICHUS MYHULMNAIBHOW YCIYTH SBJISETCS 3ampoc
MIOCTYNHBIINI B YTIOJIJHOMOYEHHBIN OpraH:

- B IUCBMEHHOM (hopMe 110 noure;

- 110 DJIEKTPOHHOM IIOYTE;

- Ha o(pUIIHANIbHBIN CalT YTIOJIHOMOYEHHOT'O OpraHa;

- TP JIMYHOM OOpAIeHUu B Y IOJTHOMOYEHHBIN OpraH.

B 3ampoce 3asBUTENS 10DKHBI OBITH YKA3aHBI:

- HAMEHOBaHUE IOPUANYECKOT0 JIHMIIAa Ha OIaHKe OpraHu3alluy, s rpaxaaH: GamMuins,
UMS M OTYECTBO (TIOCIIEHEE — IPU HAJIMYUH), TO POXKICHUS;

- IOYTOBBIN U (MJIH) 3JICKTPOHHBIN aipec 3asiBUTEIIS;



- MHTEpeCyIOllMe 3asBUTENS TeMa, BOMIPOC, COObITHE, (aKT, CBEOCHHUS U
XPOHOJIOTUYECKHE PAMKH 3allpalIiBaeMoil HHPOPMaLUY;

- ¢dopma monyudeHus 3asBuUTeNeM HHpopMmanuu (MHGOPMAIMOHHOE MUCHMO, ApPXUBHAS
CIIpaBKa, apXWBHasl BHIIIMCKA, apXUBHAs KOIIU);

- B 3ampoce O cTake paboThl, 3apabOTHOM IUIaTE OMOJHUTEIBHO YKA3bIBAIOTCA:
Ha3BaHME, BEJOMCTBEHHAsl NOJYMHEHHOCTh OPraHU3allii, MEpUOJ pabOThl, KaKyl0 JOJIKHOCTb
3aHUMAJIH;

- JINYHAsi MOANUCH I'PaXKAAHUHA WIH MOJIUCH JODKHOCTHOTO JIMIIA;

- 1aTa OTIIPaBJICHUS WM [IOJAa4YU 3a1poca.

Jnst mctpeGoBaHUs CBEIICHHIA, COACPIKAIINX MEPCOHABHBIC TAaHHBIE O TPEThUX JIMLAX,
JIOTIOJIHUTENBHO IPEACTABISAIOTCA JOKYMEHTBI, INOATBEP)KJIAIOUINE TMOJIHOMOYHUS 3asiBUTENS,
MIPEAYCMOTPEHHBIE 3aKOHOAATENBCTBOM Poccniickoit denepanuu.

3anpemiaerca TpebOBaTh OT 3asBUTENS NPEACTABIATh JOKYMEHThl M HH(GOpPMAIUIO,
KOTOpbIE HaXOATCSI B PACHOPSIKEHUH OPraHOB, NPEJOCTABISIOUIMX TOCYJApCTBEHHBIE MU
MYHHMIMIAIBHBIE YCIYTH, HHBIX TOCY/IapPCTBEHHBIX M MYHUIIUIAIBHBIX OPraHOB U OpraHU3alui.
JlaHHBIN TIepeyeHb SBISIETCS MCUEPNBIBAIOUIMM M HE IMpEeNroJiaraeT MEeXKBEJOMCTBEHHOTO
MH(OPMALIMOHHOTO B3aUMOIEHCTBHSL.

B cootBercTBHHM ¢ yacThio 1 ctathu 7 @epepanbHOro 3akoHa ot 27.07.2010 No210-D3 He
BIIpaBe TPeOOBATh OT 3asIBUTEIIS:

1) mnpencraBieHuss NOKYMEHTOB W HH(GOpMalMU WIM OCYIIECTBICHHUS JCWCTBUH,
MIPe/ICTaBJICHUE WU OCYIIECTBICHHE KOTOPHIX HE MPEIyCMOTPEHO HOPMATHUBHBIMH IPABOBBIMU
aKTaMH, pEryJupyIOIIMMUA OTHOLIEHHUS, BO3HUKAIOIIME B CBSI3U C TIPEJOCTaBJICHHUEM
MYHHUIMIAIBHBIX YCIYT;

2) mpeacTaBieHUS JOKYMEHTOB U HH(GOpMaluu, B TOM YHCIE MOJITBEPKIAIONINX
BHECEHHUE 3asBUTEJIEM IUIAThl 3@ MPEAOCTABICHHUE YCIYT, KOTOPbhIE HAXOIATCS B PACIOPSKEHUN
OpraHoB, MPEAOCTABISIONINX MYHULUINAIbHBIE YCIYTH, HHBIX TOCYIAapCTBEHHBIX OPTraHOB,
OpraHoOB MECTHOTO CaMOYIPAaBIIEHUs JINOO MOABEAOMCTBEHHBIX MOCYJapPCTBEHHBIM OpraHaM HiIu
OpraHaM MECTHOTO CaMOYIpaBJi€HHs] OpraHu3aluid, Yy4acTBYIOIIUMX B MPEIOCTABICHUU
MpeayCMOTPEHHbIX YacThio 1 ctateu 1 DenepanbHoro 3akoHa Ne 294-D3 myHUIIMTIATBHBIX
yCIyT, B COOTBETCTBMM C HOpPMAaTHUBHBIMHU IPaBOBBIMU akTaMu Poccuiickoir @enepanuu,
HOPMAaTUBHBIMH IPABOBBIMU akTaMH CyObekTOB Poccuiickoit denepanuu, MyHUIIUIAIbHBIMU
MIPaBOBBIMU aKTaMH, 3a UCKIIOYECHHEM JOKYMEHTOB, BKIIOYEHHBIX B OIpPENEICHHBIN 4acThbio 6
cratb 7 ®enepanbHoro 3akoHa Ne 210-d3 mnepedeHb JTOKYMEHTOB. 3asiBUTENb BIIPaBE
MPEJICTaBUTh yKa3aHHbIE JIOKYMEHTHl ¥ HMHQOpPMAIMI0O B OpraHbl, MPEIOCTABISIONINE
MYHHIIMIIATBHBIE YCIYTH, 0 COOCTBEHHOM MHUIIUATHBE;

3) ocyiiecTBIeHUS ACUCTBUIA, B TOM YHCIIE COTJIACOBAHUI, HEOOXOIUMBIX JJISl OTYyUCHHS
MYHHIIMIIATBHBIX YCIYT U CBA3aHHBIX C 0OpaIleHHeM B MHBIE TOCYAapCTBEHHBIE OPraHbl, OpraHbl
MECTHOTO CaMOYIIpPaBJICHUsI, OPTaHU3AlMH, 32 HCKIIOUYEHUEM MOJIy4YEHHUS YCIyr U TOJYyYECHHUS
JOKYMEHTOB M HH(OpPMAIMH, MPEIOCTABIIEMbIX B pe3yibTaTe MPEAOCTaBICHUS TaKUX YCIYT,
BKJIFOYEHHBIX B IIEPEUYHH, YKa3aHHbIE B yacTH 1 ctathu 9 denepanbHoro 3akoHa Ne 210-D3;

4) mpencTaBieHUs JOKYMEHTOB M HMH(pOpMallUU, OTCYTCTBHE U (MJIM) HEIOCTOBEPHOCTH
KOTOPBIX HE YKa3bIBAJIUCh MPH MEPBOHAYATIBHOM OTKa3e B MpUEMe JOKYMEHTOB, HEOOXOAUMBIX
JUI TIPeIOCTaBICHUS MYHHMLUNAIBHOM YCIyru, Ju00 B NPEAOCTABIECHHUM MYHHMIMIAIBHOM
YCIIyTH, 32 UCKIIOYEHUEM CIIEAYIOIINX CIIy4aeB:

a) U3MEHeHHe TpeOOBaHMII  HOPMATHBHBIX  IPABOBBIX  aKTOB,  KacaroIIUXCA
IIPEIOCTABJICHUS MYHHUIMNAIBHON YCIYrH, IIOCIE IEPBOHAYAIBHOM IOJA4YM 3asBJICHUSA O
IIPEIOCTABJIIEHUN MYHUIIUTIAIBHON YCIYTH;

0) Hanuuue OIMOOK B 3asABJICHUU O NPEIOCTABICHUH MYHUIMIAIBHON YCIYTH H
JOKYMEHTaX, MOJAaHHBIX 3asBHUTEJEM IIOCJIE MEPBOHAYAIBHOIO OTKa3a B MPHUEME JOKYMEHTOB,
HEOOXOJUMBIX JUIsl TPENOCTABICHUS MYHHUIMIAIBHON YCIyrd, JuO0 B IPEIOCTaBICHUU
MYHHMIMIIAJIBHOM YCIIYTH U HE BKIIOYEHHBIX B IIPEICTABICHHBIN PaHEE KOMIUIEKT IOKYMEHTOB;

B) HCTEYEHHE CpOKa JEHCTBHS JOKYMEHTOB WM H3MEHEHHe HH(opMamuu mocie
NEPBOHAYAIILHOTO OTKa3a B TIpUEME JOKYMEHTOB, HEOOXOJUMBIX JJsl IpeJoCTaBICHUS
MYHUIIUTIATBHON YCIIYTH, MO0 B MPEIOCTABICHUN MYHHLIUIIAIBHON YCIYyTH;



I') BBISIBIIEHUE JOKYMEHTAJIBHO MOATBEPXKIACHHOTO (hakTa (MPU3HAKOB) OMIMOOYHOTO WU
MPOTHBOIIPABHOTO JieiicTBUs (Oe31eiicTBUS) TOHDKHOCTHOTO JIMIA OpPraHa, MPeIoCTaBISIONIEro
MYHUIUNATBHYIO YCIYTY, MYHHIMIIATBHOTO CIyXalero, paboTHUKa MHOTO(YHKIMOHATIHLHOTO
[IeHTpa, pabOTHHWKA OPTraHU3alMH, TPETyCMOTPEeHHOH dacThio 1.1 cratem 16 DepepanbHOTO
3akoHa Ne 210-®@3, mpu mepBoHAYaIbHOM OTKa3e B MpHUEME JOKYMEHTOB, HEOOXOIMMBIX ISt
MPEJOCTaBICHUSI MyHUITUIIAILHOM YCIIYTH, 00 B MPEIOCTABICHAN MYHHIUIIAIBHOW YCIyTH, O
YyeM B IIMCBMEHHOM BHUJE 3a NOJNUCHIO DPYKOBOAMTENS OpraHa, IpeaoCTABIISIOIIErO
MYHUIUOAIBHYIO ~ YCIOYry,  PYKOBOAMTENS  MHOTO(QYHKIHMOHAIBHOTO  IIEHTpa  NpH
MEPBOHAYAIBHOM OTKa3e B TpUEME JIOKYMEHTOB, HEOOXOOUMBIX Ui MPEIOCTaBICHUS
MYHHULMIAIBHON yCiyru, Ju00 pyKOBOJAWTENSI OpraHU3alluu, MPeayCMOTpeHHOW yacThio 1.1
crarbu 16 @enepanpHoro 3akoHa Ne 210-d3, yBenomiisieTcs 3asiBUTENb, a TaKXKE MPUHOCATCS
M3BUHEHMSI 32 JI0CTAaBJIEHHbIE HEY100CTBA.

5) npenocraBieHre Ha OyMa)XXHOM HOCHUTEJIE JOKYMEHTOB U MH(GOpPMAINH, HJIEKTPOHHbBIE
00pa3Iibl KOTOPHIX paHee ObLIM 3aBEPEHHBIE COOTBETCTBUM C MYHKTOM 7.2 yactu 1 cratbu 16
®depnepanpHoro 3akoHa oT 27.07.2010 Ne 210-D3.

2.7.2. VicuepnpIBatoNIviA MepeyeHb OCHOBAHUI JUIs MMPHOCTAHOBIICHUS M (MJIM) OTKa3a B
MPEI0OCTaBICHUH MYHULIUIIATbHON YCIYTH.

2.7.3. OcHOBaHMS Ui TIPHOCTAHOBJICHUS TIPEIOCTABICHUS MYHUITUIAIBHOW YCIYyTH
3akoHoarenscTBOM Poccuiickoit @enepanuu u Bonrorpaackoit 061acTi He MPeayCMOTPEHBI.

2.7.4. OcHOBaHUS sl OTKa3a B MMPEIOCTABICHUN MYHHIIUTIATBHON yCIyTH:

C 3asBJICHHEM O MPEAOCTABICHUN MYHHUIIMIAIBHOM YCIYrM 0OpaTHIIOCh HEHaJIexKallee
JIUIIO;

OTCYTCTBHE B 3asBJICHMM O MPEJOCTAaBIEHUM MYHULIUINAIBLHON YCIYrM CBEIEHUH,
MPEIyCMOTPEHHBIX HACTOSIIMM ~AJMUHUCTPATUBHBIM  pErjaMeHTOM, HEOOXOAMMBIX IS
MIPOBEICHUS TIOUCKOBOI pabOTHI;

HaJM4Yue B IPEJCTABICHHBIX JOKYMEHTaX HEJA0CTOBEpHOU HH(popMannu;

OTCYTCTBHE Y 3asBUTENS JOKYMEHTaJIbHO TOATBEPXACHHBIX IpaB Ha IMOJIy4eHUE
CBEICHUIA, COJIepKaLIUX NEPCOHANbHbIE TaHHBIE TPEThUX JIHUI.

2.8. Pa3mep miatel, B3UMaeMOW C 3asBUTEJSIMUA MIPU MPEAOCTABICHUS] MYHUIIUIIAIBHOU
YCIYTH.

MyHununanbHas yciyra nmpelocTaBiseTcs Ha OecIlaTHONH OCHOBE.

2.9. MakcuManbHbIA CPOK OKUAAHUS B OUEpeId MPH Io1adye 3a1poca O IpeaoCTaBICHUH
MYHUITUMIIAJILHON YCIYTH COCTaBiIsieT He OoJiee 15 MUHyT.

2.10. Cpok perucTpanuu 3asBJICHHS O MPEIOCTABICHHUS MYHHUIIMIIAIBLHON ycmyrd — 1
pabounii 1eHb.

3. COCTaB, moCJaea0BaTC¢/JIbHOCTD U CPOKH BBINMMOJTHCHUA AAIMUHUCTPATUBHBIX IIPOLEAYP

3.1. [TIlpemoctaBieHne MYHUIUMNAIBHOW YCIYT'HM BKJIIOYAaeT B ce0s ClEAyIolue
aJMUHUCTPATUBHBIE IPOLEAYPHI:

- IPHEM M PETUCTPAIUS 3aIIPOCOB OT PU3MUECKHUX U IOPUIUICCKUX JIUIT;

- QHaJIM3 TEMATHUKU MTOCTYIUBIINX 3aIIPOCOB;

- MIOMCK apXUBHBIX JOKYMEHTOB, HEOOXOIMMBIX JJIS1 UCTIOJTHEHHS 3apOCOB;

- o(hopMIIeHUE apXUBHBIX CIIPABOK, APXUBHBIX BBIMTHCOK, aPXUBHBIX KOTHUH;

- OTHpPaBKa WJIM MPEAOCTABICHUE APXUBHBIX CIPABOK, APXMBHBIX BBINHCOK, APXUBHBIX
KOIIMI, OTBETOB Ha 3aIpoc.

3.2. Ilpuem u perucrparus 3anpocosB.

3.2.1. OcHOoBaHMEM AJi Hayana aJMUHUCTPATUBHOM MPOLIEAYPHI SBIAETCS MOCTYIICHHUE
B YINOJHOMOYEHHBIM OpraH 3asBIICHUSA, Ha JIMYHOM Ipueme, depe3 MOIL[, nouyroBsIM
OTIPAaBJICHUEM WJIH B AIEKTPOHHOU hopme.

3.2.2. Ilpu npueme JOKyMEHTOB CHEUAIUCT Y IOJTHOMOYEHHOTO OpraHa, OTBETCTBEHHBIH
32 NPUEM H PETUCTPALMIO 3asBIICHHS, 3aBEpPACT KOMUM JOKYMEHTOB, IPEICTABIEHHBIX
3asBUTEIJIEM B MOJIMHHHUKE.



3.2.3. Cneuunanuct, OTBETCTBEHHBIN 3a IPUEM U PETUCTPALIMIO 3asBJICHUS, IPUHUMAET U
PETUCTPUPYET 3asIBJIICHUE C IPUTIAraéMbIMHU K HEMY TOKYMEHTaMHU.

3asBlI€HME U IIpWJIAaraéMble K HEMY JOKYMEHThI, IOCTYNUBIIME B YTOJIHOMOYEHHBIN
Opra B 3JIEKTPOHHOM BH/IE, PETUCTPUPYIOTCS B OOIIEM TOPSIKE.

[lonyuenue 3asBieHMST W MpPWIAraéMblX K HEMY JOKYMEHTOB IOJTBEP)KIAECTCA
YIOJHOMOYEHHBIM OPraHOM IIyTEM BbIJauM (HAIIPaBJICHUS) 3asBUTEII0 PACIHCKU B MOJIy4YE€HUU
JOKYMEHTOB. B cnydae mnpenocraBieHus JOKyMeHTOB uepe3 MODI[ pacmnucka Bblaercs
yka3zaHHbIM MOII.

[Ipu nocryruieHny 3asBICHUS U NPUIAraéMbIX K HeMy JOKyMeHTOB B MO®L, nocneanuit
HE T03/IHEee JHS, CJIEIYIOLIEro 3a JHEM UX NOCTYIUIEHUs, 00eclieunBaeT rnepeaavy 3asBieHus U
IpUJIaraéMbIX K HEMY JIOKYMEHTOB B YIIOJTHOMOYEHHBIN OpraH.

3.2.4. Tlpu mOCTyIJIEHUH 3asBJICHUSI 10 TOYTE JOJDKHOCTHOE JIMIIO YIIOJHOMOYEHHOTO
opraHa, OTBETCTBEHHOE 3a IMPEJOCTaBICHUE MYHUIMNAIBHON yCIyrd, TMpPUHUMAET U
pPETUCTPUPYET 3asIBJICHUE C IPUTIAraéMbIMU K HEMY TOKYMEHTaMHU.

[lonyuenue 3asBieHHs B (opMe SIIEKTPOHHOTO JOKYMEHTa M NPUIIAraéMbIX K HEMY
JOKYMEHTOB TMOJTBEP)KIAETCS YIOJHOMOYEHHBIM OpPraHOM IIyT€M HalpaBJieHUs 3asBUTEIIO
YBEJAOMJICHUS], COJIEPKAILEr0 BXOASIIUN pPEruCcTpallMOHHBIA HOMEp 3asiBICHUS, ATy MOJTyYEHUS
YIOJHOMOYEHHBIM OPraHOM YKa3aHHOTO 3asBJICHMSI W NpPUIaraeMblX K HEMY JOKYMEHTOB, a
TaK)Ke MepeueHb HauMEHOBaHUN (PaiiyioB, MpeACTaBICHHBIX B (hOpME IEKTPOHHBIX TIOKYMEHTOB,
C yKa3zaHHeM HX 00beMa (J1ajnee — yBeJOMJICHHE O TIOJTyYeHUN 3asIBJICHUS).

VYBenomiieHue O TMOJMYYEHUM 3asBJICHUS HANpaBiseTcs] YKa3aHHBIM 3asBHUTENIEM B
3asIBJICHUU CIIOCOOOM HE Mo3/1Hee paboyero JHs, CIEAYIOUIEro 3a JHEM MOCTYIUICHUS 3asBICHUS
B YIIOJJHOMOYEHHBIA OPraH.

3.2.5. Ilpm mocrymjieHWH 3asBICHUS B OJICKTPOHHOM (opMe TOJDKHOCTHOE JIUIIO0
YIOJIHOMOYEHHOTO OpraHa, OTBETCTBEHHOE 3a IPEJOCTAaBICHHE MYHULMNAIBHOW YCIyTd, B
TeyeHne 1 pabouero JHS C MOMEHTa €ro pEerucTpauyd HPOBOAMUT MPOIEAYypY MPOBEPKU
JNEUCTBUTENBFHOCTH KBAaTU(PHUIIMPOBAHHOW MOJMHUCH, C HMCIOJIb30BAaHHEM KOTOPOW MOIMHCAHO
3asiBIeHHE (MAaKeT D3JIEKTPOHHBIX IOKYMEHTOB) O MPEAOCTaBICHUM MYHHUIMNAIBHON YCIYyTH,
MPEAYyCMaTPUBAOIIYIO TIPOBEPKY COOIIOICHUST YCIOBUH, YKa3aHHBIX B cTaTthe 11 denepanbHOTO
3akoHa «O0 AIEKTPOHHON MOITUCH.

B cnydae ecnu B pe3ynbrare NpoBEepKU KBATHU(PHUIMPOBAHHON MOIMUCH OYAET BBISBICHO
HEcOOJI0IeHNE YCTaHOBJICHHBIX YCIOBHM MPU3HAHUS €€ JAeUCTBUTEIBHOCTH, YIIOJTHOMOYEHHBIH
OpraH B TEYEHHE TpEeX OHEH CO JHS 3aBEpLICHUs IIPOBEACHMS TAKOM IMPOBEPKU NPUHUMAET
peuieHre 00 OTKaze B MpuUeMe K PACCMOTPEHUIO 3asBICHHUS M HANpaBIseT 3asBUTEIIO
yBeZIOMJICHHE 00 3TOM B 3JIEKTPOHHOU (popme ¢ ykazaHueM MyHKTOB ctaThu 11 denepanbHOro
3akoHa «0O0 DSNEKTPOHHOW MOANUCK», KOTOPBIE MOCIYKUIM OCHOBAHWUEM [UISl TPUHATHUS
yKa3aHHOTO pelIeHUs. Takoe yBeIOMJICHHE MOJMUCHIBACTCS KBATU(UIIMPOBAHHOM MOJIMUCHIO
PYKOBOJMTEINS YIOTHOMOYEHHOTO OpPraHa WM YIOJIHOMOYEHHOTO MM JIOJDKHOCTHOTO JiMLA U
HaMpaBJIAETCA MO aapecy AJIEKTPOHHOW IOYTHI 3asgBUTENs JMOO B €ro JUYHBIN KaOMHET B
denepanbHOl  rocymapcTBeHHOW — uH(popmanuoHHOM — cucreme — «EauHbBIl  mopTan
rOCyIapCTBEHHBIX U MYHHUIIMITATBHBIX YCIYT (QYHKIUN)».

3.2.6. MakcuMaJIbHBIN CPOK UCTIOJIHEHMS aIMUHUCTPATUBHON MTPOLIEYPHI:

- Ha JIMYHOM TIpHeMe TpaxkJiaH — He 6osee 40 MUHYT;

- IIpYU MOCTYIUICHNUH 3asBJICHUS M JJOKYMEHTOB 10 rnourte win yepe3 M®PIL] — ne 6onee 3
JHEW cO JHA NMOCTYIUIEHUS B YIIOJJTHOMOYEHHBIN OpraH;

- TIpY MIOCTYIUICHNUH 3asBJIEHUS B 3JIEKTPOHHOM popme — 1 pabouuii 1eHb.

VYBenomienue o0 O0TKaze B MpHEME K paCCMOTPEHHIO 3asiBJICHHS, B CIy4yae BBISBICHHS B
X0/l TPOBEPKU KBATM(PHUIHUPOBAHHON MOJIMUCH 3asgBUTENSI HECOOIONEHHUS YCTaHOBJIEHHBIX
YCIOBUH IIPU3HAHUS €€ IEHCTBUTENBHOCTH HAMPABJISAETCS B TE€UEHNUE 3 THEN €O JHS 3aBEPILICHUS
IIPOBEJICHUS TAKOUW MPOBEPKH.

3.2.7. Pe3ynpTaTOM UCIIOJIHEHHS aJMUHUCTPATUBHON IPOLIEAYPHI SIBIISIETCS:

- IPUEM U pEeTUCTpanus 3asBICHUS, BblJa4a (HAaMpaBlIeHHUE B JJICKTPOHHOM BHJE WU B
M®II) 3asBUTENIO PACIUCKUA B MOJIYYEHHUU 3asBICHUSA U NPUIOKEHHBIX K HEMY JOKYMEHTOB
(yBEIOMIIEHUS O MOJIyUYEHUH 3asIBIICHUA);



- HampaBJCHHE YBEAOMJICHHA OO0 OTKa3e B MpHEME K PACCMOTPEHHUIO 3asBIICHUS,
IIOCTYIIMBUIETO B JJIGKTPOHHOM BHJI€, 110 OCHOBAHUSAM, YCTAHOBJIEHHBIM IIyHKTOM 2.7.2
HACTOSIILEro aAMMHUCTPATUBHOIO PETJIAMEHTA.

3.3. AHanu3 TEMaTUKHU MOCTYIUBILINX 3aIIPOCOB.

Creupanuct, OTBETCTBEHHBIH 3a  NPEJOCTAaBICHUE  MYHULUINAIBHOM  YCIYTH,
OCYILECTBJISIOT aHAJIN3 TEMATUKU MOCTYNUBIIMX 3anpocoB. [Ipu aTom onpenensercs:

- CTEeIeHb MOJHOTH MHPOpPMAIUK, COJAEPKALIEHCs B 3alpoce U HEOOXOIMMOM Uil ero
WCIIOJIHEHUS;

- MECTOHAXO0’KJIEHUE apXUBHBIX JIOKYMEHTOB, HEOOXOAUMBIX JUIsl UCIIOJIHEHHUS 3aI1pOCca;

- BO3MOYKHOCTb HCIIOJIHEHHS 3ampoca.

[1o pe3ynbraraM nIpoBEIECHHOIO aHAIN3a TEMATUKHU, 3aIIPOC:

- MOJUIEKUT JalbHENIIEMY PACCMOTPEHHIO U UCIIOJTHEHUIO;

- HampaBiseTCss B JPYrOoW apXWB WIM OpraHu3alluio, A€ XpaHITcs HEeo0XOAUMbIe
apXMBHBIE JIOKYMEHTBI, YBEJOMHB 00 3TOM 3asBUTENs, B TeueHUe S5 JHEH C MOMEHTa
perucTpaluu 3amnpoca;

- MOJJICKUT OTKAa3y Ha OCHOBAHUHU HACTOSILErO perijaMeHTa ¢ yBeJAOMJIEHHEM 00 3TOM
3asBUTENIS B T€UEHHUE 5 THEW ¢ MOMEHTa PETUCTPAIMH 3aIlpoca.

Pe3ynpraTroM aIMUHUCTpAaTUBHOTO JeMCTBUS sBIseTcss paboTa C 3almpocoM B
YCTaHOBJIEHHOM MOPSJIKE.

3.4. TTouck apXMBHBIX JOKYMEHTOB, HEOOXOMUMBIX TSI HCTIOJTHEHHUS 3aIIPOCOB.
JIOMKHOCTHOE  JIMLIO  ONpeAeNsieT apXuBHblE MHUQGPHl JTOKYMEHTOB, HEOOXOIUMBIX IS
WCIIOJIHEHUSI  3alpoca, Jajee, B COOTBETCTBUM C apXMBHBIMH IIH(pamMu Oeper B
apXUBOXpaHWJIUIIE HEOOXOUMbIE /ISl UCIIOJIHEHUS 3ampoca Jejia U MPUCTYNAeT K UCTIOTHEHHUIO
3amnpoca.

MakcuMalIbHBIN CPOK BBITIOJHEHUS aIMUHUCTPATUBHOM TTponieypbl — 30 aHEi.

3.5. OdopmieHre apXUBHBIX CIIPABOK, APXUBHBIX BBITTUCOK U aPXUBHBIX KOTTHH.
ApxuBHas CIpaBKa, apXvBHas BBINHUCKA, apXUBHAs KOMHUS COCTaBIAIOTCA € 00O3HAUYEHUEM
Ha3BaHUs WHMOPMALMOHHOTO JIOKYMEHTa «ApXHUBHas CIpaBKa», <«ApXHUBHas BBIITUCKa»,
«ApXHUBHas KOTIHSI».

3.5.1. TekcT B apXWBHOW CHpaBKE JAETCS B XPOHOJOTMYECKON MOCIEAOBATEILHOCTU
COOBITHI € YyKa3aHMEeM BHJIOB apXMBHBIX JIOKYMEHTOB M HX JaT. B apxuBHOIl crpaBke
JOTYCKAeTCsl IATUPOBAHUE aPXUBHBIX JIOKYMEHTOB.

HecoBnanenne OTAENbHBIX JAHHBIX APXUMBHBIX JOKYMEHTOB CO  CBEJCHUSIMU,
W3JI0KEHHBIMU B 3aIIpOCE, HE ABJISIETCS MPENATCTBUEM JJIs BKIIFOUEHHS UX B ApXUBHYIO CIIPABKY
IIpU YCIOBUM, €CIM COBHAJCHHE BCEX OCTAJbHBIX CBEJACHUI HE BBI3BIBAET COMHEHUN B
TOXKJIECTBEHHOCTH JMIa WM (aKTOB, O KOTOPHIX TOBOPUTCS B apXUBHBIX JOKyMEHTax. B
apXMBHOM CHpaBKE€ 3TH JaHHbIE BOCIPOU3BOJATCA TaK, KaK OHHU M3JI0KEHbl B apPXMBHBIX
JOKYMEHTaX, a pacXO)K/ICHHUs, HECOBIAJEHUS U HETOYHbIE HAa3BaHUA, OTCYTCTBUE HMEHH,
OTYECTBA, MHUIIMAJIOB WM HAIMYKE OJTHOTO U3 HUX OTOBApUBAIOTCS B TEKCTE CIIPABKU B CKOOKax
(«Tak B mokymenTe», «Tak B TeKCTE OpUTHHATIAY).

B npuMeuaHusx 1o TEKCTy apXUBHOW CHpaBKH OTrOBAapUBAIOTCA HEPa3z0OpPUHMBO
HalMCaHHbIE, UCIIPABICHHBIE aBTOPOM, HE TIOAAIOIINECS TPOUYTEHHUIO BCIIEICTBUE TIOBPEKICHHUS
Tekcta opurrHana Mecra («Tak B TekcTe opuriHana», «B TekcTe Hepa300pUHBOY).

B TekcTe apXuBHOM CIIpaBKU HE IOIYCKAIOTCS U3MEHEHUS, UCIIPABJICHNS, KOMMEHTApHH,
COOCTBEHHbIE BBIBO/bI VICIIOTHUTENS MO COJACPKAHUIO apXUBHBIX JOKYMEHTOB, Ha OCHOBaHHH
KOTOPBIX COCTaBJIEHA apXUBHasl CIIPaBKa.

Ilocne Tekcra apXWBHOM CHpaBKM MPUBOAATCS apXUBHBIE MIM(PBI U HOMEpa JUCTOB
€IMHULl XPAaHEHUs ApXMUBHBIX JOKYMEHTOB, HCIIOJIb30BABIIMXCA ISl COCTABJICHUS ApXUBHOUN
CIIPaBKH.

ApxuBHBIE crIpaBKu 0(popMIISIIOTCS Ha OlaHKe YTIOJTHOMOYEHHOTO OpraHa.

ApxuBHasg copaBKa MOANMCHIBAETCS PYKOBOJUTEIEM YIIOJHOMOYEHHOTO OpraHa,
yKa3bIBaeTcsl (aMHuIus, UMs, OTYECTBO, NOJDKHOCTh M KOHTAKTHBIM TeneQOH HCHOIHUTEINS,
OTBETCTBEHHOIO 3a MPEJOCTaBICHME MYHULUINAIBHOW YCIYI'M, 3aBepseTcd Ie4aTbhio



VY10JIHOMOYEHHOTO OpraHa, Ha Hel MPOCTaBJsETCsl HOMEP U jaTta cocraBiieHus. [loguucTtku u
IIOMapKH B apXUBHBIX CIIPABKaxX HE JOIMYCKAKOTCs

3.5.2. B apxXxuBHOH BBINHCKE Ha3BAaHUE AapXMBHOIO JIOKyMEHTa, €ro HOMEp M JaTa
BOCIIPOM3BOJIATCS IOJHOCTHIO. M3BlIeUEHMSIMM M3 TEKCTOB apXMBHBIX JOKYMEHTOB JIOJDKHBI
OBITH MCUEPIIaHbl BCE UMEIOLIUECS JaHHBIC 1O 3anmpocy. Hauano u KoHel KaKI0ro W3BJICUEHUS,
a TakkKe IMpPOIYCKM B TEKCTE apXUBHOIO JIOKYMEHTa OTIEJIbHBIX CJIOB 0003HAa4YaroTCs
MHOTOTOYHEM.

B npumeuaHusix K TEKCTY apXUBHOM BBIIUCKU JIENAIOTCS COOTBETCTBYIOIIME OTOBOPKH O
4yacTaX TEKCTa OpHUIMHala, HEpa300pYMBO HAINMCAHHBIX, MCIPABICHHBIX aBTOPOM, HE
MOAJTAIOIINXCS. IPOYTEHUIO BCIIEACTBHE MOBPEXKICHUS TeKcTa. OT/AEIbHbIE CII0BA U BhIPAKEHUS
OpUI'MHaJIa, BbI3bIBAIOIINE COMHEHUS B UX TOYHOCTH, OTOBAapUBAIOTCS ciaoBaMH «Tak B TekcTe
opuruHana», «Tak B nokymeHnrte». [locie Tekcta apXMBHOM BBIUCKU YKa3bIBAIOTCS apXUBHBII
mudp ¥ HOMepa JIMCTOB €IUHUIBI XPAaHEHUS! apXUBHOTO TOKYMEHTA.

AYTEHTUYHOCTh BBIJAHHBIX [0 3alpocaM apXUBHBIX BBIIHCOK YAOCTOBEpSIETCA
MOATMKCHIO JINI[A, BHIAABILIETO aPXUBHYIO BBINMCKY U TI€YaThIO BEIOMCTBEHHOTO apXUBa.

3.5.3. ApxuBHas KONHsS — JOCJIOBHO BOCIPOM3BOJALIAS TEKCT ApXUBHOTO TOKYMEHTa
konusa. Ha oGopoTe Kakaoro jucCTa apXUBHOM KONMUU IMPOCTABISIOTCS apXUBHbIE MHUQPHI U
HOMeEpa JIMCTOB E€IUHUI] XpaHEHUS apXWBHOIO JOKyMeHTa. Bce nucThl apXuBHOHM Komuu
CKPEeIUIAIOTCA. ApXUBHas KOIUS 3aBepseTCs MeuaThlo BEJOMCTBEHHOTO apXUBa.

[Ipn oTCyTCTBUU JAOKYMEHTOB, HEOOXOAMMBIX JUIS HCIIOJIHEHUS 3alpoca, COCTAaBIISIETCA
OTBeT Ha OJaHKe YTOJHOMOYEHHOTO OpraHa, B KOTOPOM H3Jlaraercs MpHYMHA, 0 KOTOPOH He
MIpe/ICTaBIsIeTCsl BO3MOKHBIM BbIIAaTh TpeOyeMbIii JOKYMEHT WK cripaBKy. [Ipu HeoOxoaumocTu
OTBET 3aBEPSIETCS NEYATHIO.

ApXUBHbBIE CIpaBKHU, AapXUBHbIC BBIMHCKHM W apXWBHbIE KOMMH OQOPMIISIOTCS Ha
rocyfaapcTBeHHOM si3bike Poccuiickoit deneparuu (pycckom).

PesynpraroM =~ agMUHUCTPaTUBHOTO  JEHUCTBHUSA  SIBJISIETCS  NMOATOTOBJIICHHAs U
COOTBETCTBYIOIIUM 00pa3oM odopMIICHHAsE apXUBHAas CIpaBKa, apXWMBHAas BBINUCKA, apXHUBHAs
KOTIHSL.

3.5.4. ApxuBHas ClpaBKa, apXyWBHas BBINIMCKA U apXUBHAS KOMUS, MPEIHA3HAYECHHbIC JIs
HampaBlieHUs 3asBUTEN0, BKIIOYas OTBETHI 00 OTCYTCTBHM 3alpallMBacMbIX CBEJICHUM,
BBICBUIAIOTCSl HUCIIOJIHUTENEM Ha CIEIyIIIUd JeHb mocie HuX odopmieHus Mo moure
HEIMOCPEACTBEHHO B a/IpEC 3asiBUTENS WIH BBIJAIOTCS JIMYHO B PYKHU 3asIBUTEIIO 110 POCIIUCH.

B cinydae mocTymieHHs KOJUIEKTMBHOTO MHCBMEHHOIO 3ampoca 3asBHUTENIEd OTBET Ha
oOpallieHre HampaBJseTCs B aJipec 3asBUTEINS, YKA3aHHOTO B 3allpoce MEPBBIM, €CIU B 3aMpoce
HE yKa3aH UHOU aJpecat JJis OTBETa.

Cenenusi, coieprKallyue IMEePCOHAIbHBIE JAHHBIE O TPETbUX JIMLAX, MPEACTABISIIOTCA
YIOJIHOMOYEHHOMY JIMIY HA OCHOBaHUU JOBEPEHHOCTH, 3aBEPEHHOM B YCTAHOBIICHHOM IOPSIIKE.
PaccmoTpenue 3anmpoca cunTaeTcsl 3aKOHUEHHBIM, €CIIM TI0 HEMY IPUHSTHI HEOOXOIMMbIE MEPhI
1 aBTOP 3arpoca NpouHGOPMUPOBAH O pe3yabTaTaX PaCCMOTPEHHUS.

Pe3ynbTaTtoM aJIMUHUCTPATUBHOTO ICHCTBHS SIBISETCS POCIUCH 3asBUTEN (WU €ro
JOBEPEHHOTO JIMIA) O MOJYyYCHUH apXUBHOW CIIPaBKU, apXUBHOM BBIMHUCKH, apXUBHON KOTIHUH C
yKa3aHUEM J1aThl IIOJIyYEHHS WM COCTAaBJICHHE pEeecTpa Ha OTIPABKY KOPPECIIOHICHIIMH.

TpeOoBanus K MOMeNIEHUsIM, B KOTOPBIX NIPEAOCTABJISCTCH MyHUIIUNIAIbHASA yCJIyra, K
MeCTaM OKMIAHMA U NpHeMa 3asiBUTe/1el, pa3MeLleHHI0 U 0()OPMJICHUIO BU3YaJIbHOM,
TEeKCTOBOH U MyJIbTHMeIMHHON HH(POpPMALIUH 0 OPSAKe NPEeIOCTABJICHUA
MYHUIUIIAJILHOMU yCJIYyIH

3.6. 3ngaHue, B KOTOPOM HPEAOCTABIISAETCS MYHHIMIIANbHAS YCIyra, JOJDKHO OBITh
PAacIIoNIOKEHO € YYE€TOM IEeMIEeX0AHOM TOCTYITHOCTH JUIsl 3asiBUTENEH.

[lomemenus Ui NPENOCTaBICHUS  MYHUIMNAIBHOW  YCIYyIH  pa3MellaroTcs
MIPEUMYIIIECTBEHHO HA HIDKHHX 3Ta)kKax 3/laHUH WM B OTJEIBHO CTOSIINX 3/IaHUSX.

Bxong ® BBIXOJ W3 TOMEIIEHUS JUIA NPEAOCTAaBICHHUS MYHHUIMIAIBHON YCIyTrH
o0opyayroTCS:



MaHAyCaMH, PACIIMPEHHBIMH IPOXOAaMHU, TAKTUIBHBIMHU [10JIOCAMU TIO IYTSIM JIBHKEHUS,
MO3BOJISIOIIMMHU 00ECTIEYUTh OECIPENATCTBEHHBIN JOCTYI HHBAIH/IOB;

COOTBETCTBYIOIIUMH YKa3aTeJIIMU C AaBTOHOMHBIMH HMCTOYHHKaMH OecriepeOoifHOTO
MIUTaHUS;

KOHTPAaCTHOM MapKUPOBKOM CTYIIEHEH 110 IIyTU JBHUKCHHUS;

MH(POPMAIIMOHHON MHEMOCXEMOH (TaKTHIILHON CXEMOM JBIKCHHS);

TaKTHJIbHBIMKA TaOMMYKaMU C HAANUCSAMH, TyOJUPOBAHHBIMH pElbe(h)HO-TOUCUHBIM
mpudToMm bpaiins;

WHPOPMAIMOHHON ~ TaOmM4KoW  (BBIBECKOW),  coaepkamied  WHPOpPMANHIO O
HAaMECHOBAHWUH, MECTOHAXOXACHUH, pEXUME paboOThl, a Takke O Telne(OHHBIX HOMepax
CIPaBOYHOM CITY>KOBI.

JlecTHUIIBI, HaXOJSALIWECS MO IYTH JABMXKEHHS B IOMEIEHUE Ui IPEA0CTaBICHUS
MYHUIUIIATEHON YCIYTH, 000PYyIOTCS:

TaKTUJIbHBIMU MIOJIOCAMU;

KOHTPAaCTHOM MapKUPOBKOM KpalHUX CTYIEHEH;

MOPYYHSIMU C JIBYX CTOPOH C TAaKTWJIbHBIMM I10JIOCAaMHU, HAHECEHHBIMH HA MOPYYHH, C
TaKTUJIbHO-BBITYKIIBIM HIPUPTOM U penbeHO-TOUeUHBIM HIpHudTOoM bpaiins ¢ ykazaHueM staxa;
TaKTUJIBHBIMU TaOJIMYKaMU C YKa3aHMEM OJTaxel, IyOnupoBaHHBIMU pelbe(HO-TOUCUHBIM
upudrom Bpaitns.

Mecrta mpenocTaBi€HMs] ~MYHHMLIMIAIBHOM  yCIyrd  JOJDKHBI — COOTBETCTBOBATH
TpeOOBaHUAM K MecTaM OOCITYXUBaHUS MaJIOMOOWJIBHBIX TPYII HACElIeHMs, K BHYTPEHHEMY
000Opy/IOBaHHI0O M YCTPOMCTBAM B TMOMENIEHHH, K CAHUTAPHO-OBITOBBIM MOMEUIEHUSM st
WHBAJIUAOB, K IYyTAM JBWKEHUS B IOMEIIEHWU W 3ajax oOCIyXHBaHUS, K JIECCTHHLAM U
naHaycaM B IOMEINEHUH, K JudTam, MNOABEMHBIM IularpopMaM I HWHBAIUAOB, K
ayJMOBU3YaJIbHBIM U HH()OPMAILIMOHHBIM CHCTEMaM, JOCTYITHBIM JUIsl HHBAJIW/IOB.

B uwactHOCTH, 0OecrieunBaeTcsl CO3AaHNE MHBAIUAAM CIIEAYIOIMIMX YCIOBUHA JOCTYTHOCTH
00BEKTOB, B KOTOPBIX MPEIOCTABIIAETCS MyHULIUIIANbHAS YCIIyTa!

yclaoBHs Ul OEcHpensaTCTBEHHOTO IOJb30BAHUS TPAHCIIOPTOM, CPEICTBAMHU CBSI3U U
nHpopMmaiuu;

BO3MOXHOCTb CaMOCTOSITEJIBHOIO IIEPEIBMIKEHUS 10 TEPPUTOPUHM, HA KOTOPOHU
pacroiokeHbl 0OBEKTH! (34aHUs, IOMEIEHUS), B KOTOPBIX MPEIOCTaBISIIOTCA YCIYTH, a TaKkxkKe
BXOJla B TakHe OOBEKTHI M BBIXOJA U3 HMX, MOCAJKU B TPAHCIIOPTHOE CPEICTBO U BBICAIKH M3
HEro, B TOM YHCJIE C HCIIOJIb30BAHUEM KPECIIa-KOJIICKHY;

COIIPOBOKJCHUE HMHBAINIOB, HMMEIOIIUX CTOMKHE paccTpoiicTBa (YHKLUMHU 3pEHUS U
CaMOCTOSITEJIBHOTO NEPEABUKCHHUS,

Ha/JIexallee pasMelieHue o0opya0BaHus U HocUTelled HHPOpMAaLUU, HEOOXOAUMBIX AJIs
oOecrieyeHus OeCIpenITCTBEHHOTO JI0CTYyIa HHBAINU/OB K 00BEKTaM (31aHUsIM, IOMEILEHUSIM), B
KOTOpPBIX MPENOCTABIAIOTCS YCIYyTH, W K YyclIyraM C y4eTOM OrpPaHHYEHUM HX
KU3HEJCITEIbHOCTH;

JOIYCK CypAONEepeBOIUHMKA U TH(IOCYPAONIEPEBOTUHKA;

JOMYCK COOAaKU-NIPOBOJIHMKA Ha OOBEKThl (31aHMs, TOMEIIEHHUs), B KOTOPBIX
MIPEIOCTABIISIFOTCS YCIIYTH;

OKa3aHHe MHBAJIUAAM MOMOIIH B MPEOJ0JIEHUN 0aphepoB, MEUIAIONMX MOTY4YEHUIO UMU
yCIIyT HapaBHE C JPYTUMU JIMIIAMH.

[Tomemenus, B KOTOPHIX NPEAOCTABISAETCS MYHMLHUIAIbHAs YCIyra, OOOpYAYHOTCS
CUCTEMOM KOHJIWLMOHUPOBAHMUS BO3[yXa, IPOTUBOIOKAPHON CHCTEMOM U CpEeICTBaMHU
MIO’KAPOTYILIEHUS, CHUCTEMOM OXpaHbl. JlaHHBIE TIOMEIIEHHA JIOJDKHBI COOTBETCTBOBATH
CaHUTAPHO-3MUAEMHOJIOTMUYECKUM IIPAaBUJIAM U HOpMaM.

Kaxnoe pabouee MecTo crenualncTa, MPeAOCTABISIONIET0 MYHUIUIAIBHYIO YCIYTY,
JIOJDKHO OBITh 00OpPYJOBAHO MEPCOHATBHBIM KOMIBIOTEPOM C BO3MOXKHOCTBIO JOCTyMa K
HEOOXOJUMBIM ~ MH(POPMALMOHHBIM  0a3aM  JaHHBIX M [€YaTAlOIIMM  yCTpOIiCTBaM,
MO3BOJISIOIIMMHU CBOEBPEMEHHO U B MOJIHOM O0BEME MOJy4aTh CIPABOYHYI0 WH(POpPMAIMIO 10
BOIIPOCAM IIPEIOCTABJICHUS YCIYTU U OPraHU30BaTh NIPEAOCTABICHNE MYHUIIMIIAJILHOW YCIYTH B
HOJIHOM 00BEME.



Mecra 0uaaHus 10JHDKHBI COOTBETCTBOBATH KOM(OPTHBIM YCIOBUSM IS 3asBUTEIICH.

Mecta oxumanus OOOPYAYIOTCS CTOJAMH, CTYJIBSIMH WU CKaMbsiMU (OaHKETKaMH),
MH(GOPMAMOHHBIMH CTEHAAMH, UH(POPMALMOHHBIMUA TEPMUHAIAMH, 00ECIIEUNBAIOTCS MUCUEH
Oymaroil ¥ KaHUEISPCKUMH IMPUHAICKHOCTIMHI B KOJMYECTBE, TOCTATOYHOM Ui O(hopMiIeHHUs
JOKYMEHTOB 3asBUTEIISIMHU.

Ha wnpopmanmoHHBIX cTeHaaX, MH(GOPMAIMOHHOM TE€pPMUHAIE U B HMH(POPMAIUOHHO-
TEJIEKOMMYHUKAIIMOHHOW  cetn  MHTepHeT pasmemiaercs HMHPOpPManus O  TOPSAKe
[IPEIOCTABJICHNUS MYHULIUIIAIbHON YCIIYTH.

WNubopmanoHHbIE CTEHIBI Pa3MENIAIOTCS Ha BHUIAHOM, JOCTYITHOM MECT€ B JIFOOOM H3
(opMaToOB: HACTEHHBIX CTCHIAX, HANIOJBHBIX WJIM HACTOJIBHBIX CTOMKAX, MPHU3BaHBI 00ECIICYNUTh
3asgBHUTENEN McuepnbiBatonield nHpopmarmend. CTeHabl AOKHBI OBITh O(GOPMIICHBI B €IMHOM
CTHJIC, HAIIUCH CJIeTaHbl YepHBIM mIpudTOoM Ha O6emom ¢oHe.

Odopmnenue BHU3YyaIbHON, TEKCTOBOM M MyJIbTUMEIUIHONW HHQOpMALMK O MOPSIKE
MPEIOCTABICHUS  MYHULMINAIBHOW  yCIAYrd JOJDKHO  COOTBETCTBOBATH  ONTUMAJIBHOMY
3pUTENBHOMY U CIIyXOBOMY BOCHPHSTHIO 3TOM MH(GOPMALIUU 3aIBUTEIISIMU.

Iloxa3zarean AOCTYITHOCTH U Ka4YeCTBa MyHI/[III/lI[aJII)HOﬁ yciayru

3.7. Iloka3aTenssMu TOCTYITHOCTA MYHULMIIAJIbHOMN YCIYT'H SIBJISFOTCS:

JNOCTYITHOCTh ~ MH(OPMHpOBAaHUS  3asiBUTENIEH 1O  BONpOcaM  IPEAOCTaBJICHUS
MYHUIIMIIAIGHON YCIIYTH, B TOM YHCJI€ O XOJ€ MPEAOCTABJIICHHUS MYHHUIIMIIAILHOW YCIyrH, B
(hopMe yCTHOTO WJIM MTUCBMEHHOT0 HH()OPMUPOBAHHUS, B TOM YHUCIIE€ OCPEACTBOM O(PHUIINATBHOTO
caiita, denepanbHOro MopTaa;

JOCTYITHOCTh 3asiBUTeNe K ¢opMe 3asBICHUS O MPEIOCTABIECHUH MYHULUIMATbHON
yCIIyTH, pa3MelieHHoi Ha DenepanbHOM MOpTaie, B TOM YUCIE BO3MOKHOCTh UX KOIMPOBAHUS
Y 3aII0JIHEHUSB AIEKTPOHHOU (opMme;

BO3MOXHOCTh TOJIa4M 3asBJICHUS M JOKYMEHTOB Ha IPENOCTABIECHWE MYHUIUIATbHON
YCIIYTH B JIEKTPOHHOU (hopme nocpeacTBom denepaibHOTO MopTana,

BO3MOHOCTh TIOJIYY€HUS JOKYMEHTOB, SIBISIONIMXCS PE3YyJIbTaTOM IPEI0CTaBICHUS
MYHHIIMIIAIEHOM YCIIyTH, B SJIGKTPOHHOM BUJIE rocpeacTBoM DeepalibHOTO MopTaia;

BO3MOYKHOCTb IMOJY4YECHUSI MYHULIMTIATBHON yCIIYTU 3asBuTeieM B MOLJ;

OecIIaTHOCTh MPENOCTABICHUS MYHUIIMNAIBHON YCIYrM U HH(OpMaLUMU O Mpouesype
MIPEIOCTABJICHUS MYHULIUTIATHHON YCIYTH.

3.8. [TokazaTensiMu KayecTBa MyHUIIMITAIBHON YCIIYTH SIBJISIFOTCSA:

coOnrofieHne  CrequalucTaMyd  YIOJHOMOYEHHOTO  OpraHa, IpeJoCTaBIISIOIIUMU
MYHHIHMIIAIBHYIO YCIYTY, CPOKOB IPEIOCTABICHUS MYHUIIUTIAIILHON YCIIYTH;

coOirofieHre BpEMEHU OXHJIaHWs B OYepeld IMpH Mojaue 3asBICHUS O MPEIO0CTABICHUU
MYHHUIMIATBHON YCIYTH U TpH TOMYyYeHHH pe3yibTaTa MNPEeAOCTaBICHUS MYHULUMATbHOU
yCIIyTH;

OTCYTCTBHE€ OOOCHOBAaHHBIX ’kKalo0 3asBUTENEl Ha KadecTBO MPEAOCTABICHUS
MYHHUIMIIANBHON  ycnyru, gAeictBusi (Oe3aeiicTBHE) JIOMKHOCTHBIX JIMII U PEIIeHUS,
MIPUHUMAaeMbIe (OCYIIECTBIIIEMBIE) B X0/I€ TPE0CTABICHUS MyHUITUTIAIBHON YCIIYTH;

BOCCTAHOBJIEHUE HAPYUIEHHBIX MTPaB 3asBUTENICH.

Oco0eHHOCTH NMpPeAOCTaBJICHUSI MYHHIHIIAJIBHOM YCJIYITH B MHOTO()YHKIIMOHAJIBHBIX
LHEeHTPaxX NpeJ0CTaBJeHHA IOCYAAPCTBEHHBIX H MYHHIIUNIAIBHBIX YCIYyT

3.9. IlpenocraBienne MyHununaibHon yciyru B M®II ocymiecTBisercs no NpUHIUITY
«OJHOTO OKHa» B COOTBEICTBUM C 3akoHojareinbcTBOM Poccuiickoir @epepauuu U
3aKJIIOYEHHBIM  COIVIAIIEHUEM O B3aUMOJEUCTBUU MEXKJIYy OPraHoM, IPeJOCTaBISIOLIUM
MYHULUIIAIBHYIO yeayry, 1 MOLI.

Oco0eHHOCTH NMpeAOCTaBJICHUSI MYHHIMIIAJIBHOM YCJIYIH B 3JICKTPOHHOU dopme



3.10. Ilpu mpenocTaBIeHWH MYHUIMIAILHONH YCIYyTH B JJIEKTPOHHOH (opme
nocpencTBoM DenepanbHOTO MOPTaIa 3asABUTEIN0 00ECTIEYMBACTCS:

MoJIydeHrne MHPOPMALIUH O TIOPSIIKE U CPOKAX MPETOCTABICHUS MYHUIUITAIBHON YCIYTH;
(dopmMupoBaHHe 3anpoCca O MPEIOCTABICHUN MYHHIIUIIATBHOHN YCIYyTH;

IIPUEM U PETUCTpalldsd OpraHoM (OpraHu3anuei) 3ampoca M HHBIX JOKYMEHTOB,
HEOOXOAUMBIX JUTS IIPEIOCTABICHUSI MyHHIIUTIAIBHOM YCITYTH;

[IOJIy4Y€HUE 3asBUTEIIEM PE3yJIbTaTa MPEJOCTaBIECHUS MyHUIIMIIAIIBHON YCIIYTH;

MIOJIyYE€HHUE 3asiBUTEJIEM CBEACHUH O XOJ€ BBINOJHEHMS 3arpoca O MPEeJOCTaBICHUU
MYHULUIIAJIBHON YCIYIH;

OCYILIECTBJICHUE OLIEHKH KayeCTBa MPEJOCTABICHHSI MyHULIMIIAILHON YCIIyTH;

nocyneOHoe (BHecyneOHOE) oOKalloBaHUE pelIeHU U AeicTBHid (Oe3eiCTBUS) oprana
(opraHuzanmu), IOJDKHOCTHOTO JMIIa OpraHa (opraHu3anuu) Ju00 ToCyAapCTBEHHOTO WIIU
MYHHMIIMIIAJIBHOTO CITYXAaIllero.

MyHununanbpHast yciayra B 3JEKTPOHHOM (opMme MNperoCTaBiseTcss ¢ MNPUMEHEHHEM
YCWJICHHOW KBaJM(PUIIMPOBAHHOMN AIIEKTPOHHOM MO IITUCH.

3.11.  [lelicTBusi, CBA3aHHbBIE C TPOBEPKOM  JIEHCTBUTENBHOCTH  YCHJIEHHOMN
KBJIM(ULIIMPOBAHHON 3JEKTPOHHOM MOJNMUCH 3asiBUTENS, MCIOJIb30BAaHHON MpHU 0OpalleHuu 3a
MOJIyYU€HUEM MYHMUIIMIAJIbHOM YCIYTH, a TaKKe C YCTaHOBJIEHHEM IEpeyHs KIJIACCOB CPEICTB
YIOCTOBEPSIOIINX IIEHTPOB, KOTOPbIE JOMYCKAIOTCS Ui MCIIOJIb30BaHUS B IIENIAX oOecredeHus
YKa3aHHOM MPOBEPKH U OMPENENSIIOTCS Ha OCHOBAaHUM YTBEpXAaeMON (erepalbHbIM OpraHOM
WCTIOTHUTEIBHOW BIACTH TIO0 coryiacoBanmio ¢ DenmepasbHONW Ciyx)00i  0e30MmacHOCTH
Poccuiickoit ®enepanun Moaenu yrpo3 Oe3omacHOCTH HHGOpMalUK B HHGOPMAIMOHHON
CHCTEME, HCIIOJIb3yeMOM B IeNX MpueMa oOpallleHud 3a MpeloCTaBICHUEM TaKOW YCIyTH,
OCYILECTBJISIIOTCSL B COOTBETCTBUM C MocTaHoBiieHneM [IpaButensctBa Poccuiickoit denepanuu
or 25.08.2012 Ne 852 «OO6 yrBepxkaeHuu IIpaBui  UCMONB30BaHUS  YCUIICHHOU
KBAIM(UIUPOBAHHON  3JEKTPOHHOM  MOANUCH  MpU  OOpaleHHuH 32  MOJy4YEeHUEM
roCy/lapCTBEHHBIX 1 MYHULIMIIATBHBIX YCIYT U O BHeCeHUH u3MeHeHus B [IpaBuna pazpaboTku u
YTBEPKICHUS aIMUHUCTPATUBHBIX PETIIAMEHTOB MPE0CTaBICHUS TOCYIAPCTBEHHBIX YCIYT».

4. Tlopsinok u GopMbI KOHTPOJISI 32 NPEIOCTABJIeHHEeM MYHUIIUNIAJILHOM YCJIYTH

4.1. Tekymuii KOHTPOJIb 32 IPEAOCTABICHUEM MYHUIIMNIAIBHON YCIYTH OCYILIECTBIISETCS
Y10JIHOMOYEHHBIM OPTaHOM.

4.2. KoHTposib 3a MOJHOTOW M KAuyeCTBOM MPEAOCTABICHUS MYHUIIMNAIBLHOW YCIYrd
BKJIIOUaeT B ce0s MpoBeIeHUE IPOBEPOK, BBIIBJICHHE U YCTpAaHEHHE HapyIIeHHH MpaB
3asiBUTENICH, pacCMOTPEHHE, MPUHATHE pEIIeHWH W MOATOTOBKY OTBETOB Ha oOpalleHue
3asiBUTENICH, coJiep)KaHue >KalnoObl Ha JeiictBue (Oe3aeiicTBUE) MOJDKHOCTHBIX JIMIL U
OTBETCTBEHHBIX UCTIOJHUTEINCH.

4.3. TIpoBeneHre MPOBEPOK MOKET HOCUTH IUIAHOBBIN XapakTep WM BHEIUIAHOBBIN 1O
KOHKPETHOMY OOpAIEHUIO 3asIBUTEIIS.

4.4. Jluna, OTBETCTBEHHBIE 3a MPEIOCTABICHHUE MYHHUIIMIIAILHOM YCIYTH, HECYyT
MEePCOHAIBHYIO OTBETCTBEHHOCTh 32 OOBEKTHBHOCTH U BCECTOPOHHOCTH MOATOTOBKH OTBETA Ha
MOCTYMUBIINE 3alPOCHI, COOMIOJICHNE CPOKOB WX HUCIOJHEHHS, CBOEBPEMEHHOCTh MPOJICHUS
CPOKOB MCIOJIHEHUS 3aIIPOCOB, COAEPKAHUE OATOTOBIEHHOTIO OTBETA.

4.5. Tlo pe3ynpTaTaM MPOBEACHUS MPOBEPOK B CIy4yae BBHISBICHMS HAPYIICHHWH MpaB
3asBUTENIC BHHOBHBIE JIMIA MPUBJIEKAIOTCS K OTBETCTBEHHOCTH B MOPSAJKE, YCTAaHOBIEHHOM
3aKOHO/IaTE€ILCTBOM.

4.6. JIuiamu, OTBETCTBEHHBIMHM 3a IMPEJOCTABICHHE MYHUIUIIAIBLHOM YCIYyTd, B XOJ€
MPEIOCTABICHUS MYHUIIMNAIBHON yCIyru oOecrneunBaeTcss 0€30MacHOCTh TMEePCOHATBHBIX
JaHHBIX TpU HX 00paboTKe B COOTBETCTBUMU C TpeboBanusiMu DenepanbHOro 3akoHA OT
27.07.2006 Ne 155-®3 «O nepcoHaIbHBIX JAHHBIX.



5. locyneOnblii (BHecy1eOHbIIT) MOPSIAOK 00Ka/I0BAHNS pellleHuil U 1eiicTBUi
(6e3neiicTBUSI) Oprana, NpeaoCTABJISIONIEr0 MyYHUITUNAIBHYIO YCIYTY, a TAKKe
JAOJIZKHOCTHBIX JIMI M MYHHIIUNAJIBHBIX CJIY:KALIUX, 00eCeYnBAIIINX ee MPeI0CTaBIeHne

5.1. Uuadopmarus o mpaBe 3asBUTeNe Ha nocyaeOHoe (BHecyneOHOeE) oOkanoBaHUE
nevictBuii  (Oe3nericTBusl) W (WIIM) pENICHWA, NPUHATBHIX (OCYHIECTBICHHBIX) B XOJeE
[IPEIOCTABJICHNUS MyHULIUIATbHON YCIYTH.

3agBUTENh HWMEET MpaBO Ha JocyneOHoe (BHecyneOHOe) OOXKaJoBaHWE pPEUICHUH,
necTBuil (6e3aeicTBYs) YIOJIHOMOYEHHOTO OpPraHa, ero JOJKHOCTHBIX JIML, MyHULIUIIATbHBIX
ciyxammx, a Ttakke MO®I[ m ero pabOTHUKOB, NPHUHATHIX (OCYIIECTBISIEMBIX) B XOJ€
MPEAO0CTABIICHHS] MYHUIIUITAILHON yCIyru (Haee-xxanooa).

5.2. Wndopmamuss o0 opraHax BJIACTH, OpraHU3ANMSAX U YIOJTHOMOYEHHBIX Ha
paccMOTpeHHe >KajaoObl JUIAaX, KOTOPHIM MOKET OBITh HampaBjeHa XkajnoOa 3asBUTENS B
TOCyIeOHOM (BHECYZCOHOM) MOPSIAKE.

XKanoba momaercs B NMUCbMEHHOM (opMe Ha OyMaKHOM HOCHUTENE, BAJIEKTPOHHOMN
bopme B YIOJTHOMOYEHHBIN opras, M®I], 160 B
OpraHrocyJapcTBEHHOMBIACTH(OpraHaMeCTHOTOCAMOYIIPaBIICHU S )TyOIMYHO -[IPaBOBOTO
obOpasoBanHus, sBisItonIMiics yupenutenem MOI] (manee -yupeaurens MOII), a Takke B
OpraHu3alny, MpeaycMOTpeHHble YacThio 1.lctathm 16 denepanbHoro 3axkoHa Ne 210-D3.
XKanoO6mt Ha pelieHus u
neiictBus(0e3nericteue)padboTHIKaM DLmo narorcsapykoBoautenodToroMdI . JKanoOsHaperen
usauneiicreusi(0ezneiicteue) M@ Unoxarorcstyupeaurento  MOL| wnu  [10JDKHOCTHOMY  JIMILY,
YIOJHOMOYEHHOMY HOPMATUBHBIM IpaBOBbIMAakToM cyObekTa Poccuiickoii ®enepanuu.
Kanoowr Ha pereHus u
neiictBusi(0e3nericTBrE)pab0 THUKOBOPTaHU3AIM N, IPETyCMOTPEHHBIXUACThIO | . 1 cTaThn 16
®enepanbHoro 3akoHa Ne 210-P3, noaarTcsa pyKOBOAUTEISAM STUXOPraHU3aIHil.

KanobanapemenusunercTBusi(0e31eiCTBIE)yITOJTHOMOYEHHOTOOPraHa, 0 KHOCTHOTO
JUAYTTOJTHOMOYEHHOTO0PTaHa, MyHUIIUTIATbHOT O CITYKAIEro, PYKOBOJUTENS
YIOJHOMOYEHHOTO opraHa MOJKET OBbITh
HanpasiieHanonoyre,yepe3sM DL, cucnoab3oBaHuEMHUHPOPMAITTOHHO -
TeJleKoOMMYHUKalnoHHoWceTu«MHTepHEeT», 0 pUlIMaIbHOrOCaiTaoprata, ipe10 CTaBIsOIIEeroM
YHUIUTAIbHYIOYCIYTY,eIUHOTOMIOPTAIArOCYJapCTBEHHBIX M MYHUIIUTIIAIBHBIX YCIIYT, a TaKKe
MO>KET OBITh IPUHATA TPUITUIHOMIIPUEME3asIBUTEIIS.

Kanmoba wHa pemenus u  geictBus  (OGesneiictBue) MODII, paboTHuKa
MO®IIMoxeTObI ThHAIIPABIEHATIONIOYTE, CUCIIONB30BaHUEMUH(OPMAITMOHHO-
TejleKoMMYyHUKalnoHHonceTu« HTepHEe T, 0 pruninanbHorocaiitaM @1, enuHoro noprania
rOCyIapCTBEHHBIX U MYHHUIIUTIAIBHBIX YCIYT, a TAK)KE MOKETOBITHIPUHATATPUINIHOMITPUEME
3asiBUTEIIS.

KanobanapemmenusuaenctTBus(6e3aelicTBIE)OpraHU3aUui, IPEIyCMOTPEHHBIX YacThIO
1.1 crateu 16 ®epepanbHoro 3akoHa Ne 210-@3, arakke ux pabOTHUKOB MOXET OBITh
HarpaBJieHa 1o rnoure, C UCIOJIb30BaHUEMUH(OPMAIIMOHHO -
TeJIEKOMMYHUKAIIMOHHOKWCeTU«IHTEepHET»,0 pHIIMATbHBIXCAUTOBITUXOPraHU3al1id, e ANHOT O
OpTanarocy1apCTBEHHBIXMMYHUIIMIIATBHBIX YCIYT, a TaKKe MOXET OBITh MPHUHATA TPU
JUYHOM IPUEME3ASIBUTEIIS.

XKanobsHapemenusuaeiicTBus(0e3aeiicTBre)pyKOBOAUTEISIOPraHa, IpeoCTaBIISOLIEeT
OMYHULIUIIAIBHYIOYCITYTY,[10/IAI0TCSBBBILECTOSIUHOpraH(MpHEerOHATNYHH ) TMO0BCIY4aeeroo
TCYTCTBUSIPACCMATPUBAIOTCSA HENOCPEACTBEHHO  PYKOBOJUTENIEM

Oprasa,lpe10CTaBISIOIIETOMYHUIIMITAIIBHYIO YCIIYTY.

5.3. Nudopmamus o crnocobax MHGOPMUPOBAaHUS 3asBUTENICH O TOPSAKE MOAAYU U
paccMOTpeHHsl JkajioObl, B TOM 4HciIe B HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
«HHTEpHET».

YnonHOMOYEeHHbIM opraH obecrieunBaeT HH(GOpPMUpOBAHHE O TOPsAKE NOJaYd U
paccMOTpeHHsl JKanoObl TOCPEJCTBOM Tese()OHHOM CBsI3M, pa3MelleHus HHGPOpMalUU Ha



CTCHJIaX B MECTaX IMPEIOCTABJICHUS MYHUIIUIIAIBHOW YCIyTH, HA €ro OQUIMAILHOM caiTe, a
TaKXKe TPU JTMYHOM OOpAIICHUN 3asiBUTEIIS.

5.4. Nadopmanus o nepeyHe HOPMATUBHBIX MIPABOBBIX aKTOB, PErYIUPYIOIIUX MOPSIOK
nocyneOHoro (BHeCymeOHOro) o0KaloBaHWS pelieHud W jaelicTBuil (Oe3medcTBUil) opraHa,
MIPEIOCTABJISFOIIETO MYHUIIUTIAIBHYIO YCIYT'y, MHOTO(YHKIIMOHAIBHOTO IIEHTPA, a TaKkKe HX
AOJDKHOCTHBIX JIML, MYHUIUIIAJIBHBIX CIIY>XKalluX, pa6OTHI/IKOB.

@enepanbhblii 3akoH 0T 27.07.2010 Ne 210-®3 «OO0 opraHuzauuu MNpeaoCTaBICHUS
rOCYIapCTBEHHBIX W MYHHIMNAIBHBIX ycayr» (CoOpanue 3akoHoaarenbcTBa Poccuiickoi
Oenepamun, 2010, N 31, ct. 4179, Poccuiickas razera, 2010, N 168, OdunuanbHbI HHTEPHET-
nopTaJt mpaBoBoii uHGopmaruu http:// www.pravo.gov.ru - 30.07.2017);



[Tpomry

[Tpunoxxenue 1

K aJMUHUCTPATUBHOMY PEIJIAMEHTY

10 NPEAO0CTABICHUIO MYHUIIUIIAIIBHOM yCIyru
«Bblaua KOnui JOKYMEHTOB, apXUBHBIX BBIIHUCOK,
ApPXUBHBIX CIPAaBOK»

O6pa3zen Gpopmbl 3asiBICHNS HA BBIJAYY apXUBHOU CIIPABKU

I'nase KiteTCcKOro ceinCcKOoro nocejaeHus
oT

(®.1.0. 3asBuTens)

MPOKUBAIOIIEH (€ro) mo aapecy:

(ynuia, 1oM, KBapTHpa, HACEJICHHBIH MYHKT,

paiioH, 001acTh, MMOYTOBBIN UHACKC)
TEJI. COT.:

ANEKTPOHHBIH afpec (IpHU HAIUYHN)

3ASIBJIEHUE

BBIIATH MHE apXUBHYIO CIPaBKy 0

(HauMeHOBaHHUE YUPEKACHUS, OpPTraHU3aLINH )

CnpaBka HeoOXoauMa JJIs TPEAOCTABIICHUS B

[Ipunoxenue:
1.

(yxazaTph B KaKOW TOCYAapCTBEHHBII OpraH MpeaoCTaBIIsIeTCs)

2.

(mara) (moarmcek)



